
***ATTENTION*** Important Information:  
1. Because our product is made of 100% natural solid wood, in different climates the wood 

can shrink or expand. You should allow the planks to acclimate prior to installation by 
opening all boxes and placing them in the actual installation area, allowing to sit for at least 
72 hours prior to installation. 


2. To allow for any possible expansion after installation, you should leave a minimum 3/16" 
gap wherever panel abuts a wall, ceiling, or floor. 


3. If you are going to hang shelves, artwork or pictures on the completed wall, you must 
completely anchor the art/pictures to the actual wall and/or studs, and not just to our 
product. Drill completely through our product into the wall and/or stud, and make sure it is 
securely anchored. 


4. No grout is needed. 

5. Do not install in areas near open flames. 

6. Do not install in areas with heavy water exposure. 

7. Not intended for exterior applications. 

8. Follow all local building codes when installing near fireplaces, stoves, etc. 

9. If installing material on a ceiling or an upside down  

horizontal surface, please use the Polyurethane instructions. We also require a 1 1⁄2” pin 
nail in each individual piece of a mosaic if the installation application is on a horizontal / 
ceiling surface.  

Maintenance: 

For spot cleaning, we recommend using a damp cloth with mild soap. Do not use abrasive 
cleaners, as it will damage the finish. 

A vacuum cleaner with brush attachment or a microfiber duster can be used for removing dust. 
Loose pieces can be replaced using polyurethane construction adhesive, PAM glue, or finish 
nail. 


Warranty: 

Woodwöl will replace pieces damaged during shipping. 
Our tiles are a natural wood product, therefore any cracking, splitting, expansion, contraction, 
or warping are normal reactions in different climates and not covered by manufacturer’s 
warranty. 

Woodwöl will not replace material that was improperly installed. It is the responsibility of the 
purchaser to ensure proper installation. 

Please feel free to call or email if you have any questions during your installation. 

844.778.WOOD or sales@woodwol.com


